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AMMINISTRAZIONE 06055 Marsciano (PG) Tel. 075.87461 - Fax. 075.8748990

Warranty 
AVAILABILITY: 30 YEARS
1. The Company guarantees its products against failures affecting their function, including freezing and 

permeability, as per the acceptance limits set by standards UNI EN 1304 -1024 - 538 - 539/1 - 539/2 
and any subsequent amendments.

2. The warranty is subject to a correct laying of the product, for which clay fittings produced by the Com-
pany, such as ridge tiles, end tiles, three-way tiles and aerators must be used. The product must be 
laid in compliance with the instructions in the General Catalogue of the Company and/or in the specific 
manuals by the trade association ANDIL (Italian Association of Clay Brick and Roof Tile Manufacturers) 
and, in ali cases, in compliance with the standards in force (UNI 8178 - 8627 - 9308/1 - 9460 - 10724 
and any subsequent amendments). It is advisable not to use plaster or any other adhesives as this 
obstructs the expected ventilation necessary for the roof covering.

3. The warranty is valid if the roof is built in compliance with the instructions in the “product lable” supplied 
in the General Catalogue of the Company.

4. The warranty does not cover any products broken during transport, during handling at building sites, 
or by weather events considered unusual. Any water seepage caused by incorrectly la id gutters and 
downspouts and/or windows on the roof are not covered by this warranty.

5. The Company shall not be held liable for any accidental and/or consequential damage, including injuri-
es to people, and damage to the building or its content.

6. This warranty includes the intervention of the Company only in the event the technical features of the 
product. from the viewpoint of freezing, water tightness and breaking load resistance, do not comply 
with the acceptance limits provided for by the standards in force. This warranty is not valid in case of 
non-compliances other than those indicated.

7. This warranty entails the Company’s commitment to provide the customer with a new product to replace 
the one that the Parties considered damaged and/or non-compliant with the technical specifications 
previously described. The new product shall be delivered to the customer at the Company’s plant, lo-
cated in Marsciano (Pg), and the customer shall be responsible for the withdrawal, transport and laying 
expenses. Whenever the product to be replaced is “out of production”, the Company agrees to provide 
the customer with a substitute producI.

8. The product supplied to replace the non-compliant one according to this warranty shall be guaranteed 
for a period equivalent to the time remaining for the replaced product.

9. In order to make this warranty valid and effective, the customer must submit the documents proving the 
purchase of the product, such as the transport document and the sales invoice, which shall have been 
duly paid.

10. The warranty is valid for 30 (thirty) years starting from the date the product is delivered.

11. This warranty, which replaces any previous ones, shall apply only to products listed in point 13 and 
manufactured after the date it was published, march 01 , 2012. Any future changes to the conditions of 
guarantee apply only to products so Id after the date of the amendmenl.

12. Any dispute shall fall within the jurisdiction of the Competent Court of Spoleto (PG) - Italy
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